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	Start Time
	Hilton Rm.
	Category
	Session Name
	Presenter
	Moderator

	12:30 PM
	339A
	Community
	Community Good Works  
	Jeanine Becker and Pete Johnson
	Jeanine Becker

	12:30 PM
	340AB
	Education
	Education & Training Initiative (ETI) Overview
	Larry Smith
	Susan Westergard

	12:30 PM
	337A
	International
	Global Transformation Presentation
	Ron Atkinson, Mike Nichols
	Cynthia Nazario

	12:30 PM
	336B
	Management
	Business Planning: Creating the Plan – Part 1 of 2
	John Breckline
	Brenda Fisk

	12:30 PM
	335B
	Management
	Quality Management Process (QMP)
	Keith Conerly, David Levy
	David Levy

	12:30 PM
	337B
	MarCom
	Member Information Disclosure & Use
	Linda Milanowski
	Steve Wilson

	12:30 PM
	336A
	Membership
	Join Now, Be Happy: Understanding Membership
	Trish Borzon
	Aimee Siegler

	12:30 PM
	339B
	Programs
	Best Practice: Biomedical Division/ASQ Learning Offerings Collaboration (Strengthening Relationships)
	Barry Craner, Rob Watters
	 

	12:30 PM
	335A
	Technology
	Member Leader Community of Practice Web site
	Shirl Furger
	Tim Koester

	1:35 PM
	339A
	Community
	Grassroots Advocacy – ASQ Public Policy Advisory Committee
	Kay Kendall
	Jeanine Becker

	1:35 PM
	340AB
	Education
	You'll Never Get the Right Answers if You Don't Ask the Right Questions: Voice of the Customer for Education and Training within ASQ
	Joely Gardner
	Susan Westergard

	1:35 PM
	337A
	International
	Global Transformation Stakeholder Dialogue
	Cynthia Nazario, Tommy Tam, Linda Zysko
	Cynthia Nazario

	1:35 PM
	335B
	Management
	Leading Volunteers toward Effective Involvement
	Lawrence J.J. Leonard
	Brenda Fisk

	1:35 PM
	336B
	Management
	Business Planning: Deploying the Plan - Part 2 of 2
	John Breckline
	David Levy

	1:35 PM
	337B
	MarCom
	Best Practice: Tappan Zee Section Newsletter Printing & Mailing Process
	Herb Goldstein
	Steve Wilson

	1:35 PM
	336A
	Membership
	Generations and the Future of Association Participation
	Jen Czajka, Barbara Markoff
	Aimee Siegler

	1:35 PM
	339B
	Programs
	Best Practice: Raleigh Section Conference Planning
	Angela Hall
	 

	1:35 PM
	335A
	Technology
	Member Leader Community of Practice Web site - duplicate
	Shirl Furger
	Tim Koester

	2:30 PM
	Afternoon Refreshment Break


	Start Time
	Hilton Rm.
	Category
	Session Name
	Presenter
	Moderator

	2:50 PM
	339A
	Community
	Outreach to Local K-12 Schools
	Phil Schmidt
	Jeanine Becker

	2:50 PM
	340AB
	Education
	VOC, QFD, and Systematic Innovation
	David Verduyn
	Susan Westergard

	2:50 PM
	337A
	International
	Global Transformation Stakeholder Dialogue
	Cynthia Nazario, Tommy Tam, Linda Zysko
	Cynthia Nazario

	2:50 PM
	335B
	Management
	Quality Management Process (QMP) - duplicate
	Keith Conerly, David Levy
	Brenda Fisk

	2:50 PM
	336B
	Management
	Contracts (MOU/ICA)
	Linda Milanowski
	David Levy

	2:50 PM
	337B
	MarCom
	Best Practice: Saginaw Valley Section - The Power of Press Releases
	Cary Black
	Steve Wilson

	2:50 PM
	336A
	Membership
	Division and Section Member Surveys - Analysis and Use
	John Breckline
	Aimee Siegler

	2:50 PM
	339B
	Programs
	Stakeholder Dialogue Training - Part 1 of 2  
	Grace Duffy, Rebecca Marquardt
	 

	2:50 PM
	335A
	Technology
	Sharepoint Training
	Shirl Furger
	Tim Koester

	3:55 PM
	339A
	Community
	Women in Quality Network - Using the Networks in Your Section or Division
	Aimee Siegler
	Aimee Siegler

	3:55 PM
	340AB
	Education
	Building an Education Chair Community of Practice  
	Michael Dreikorn
	Susan Westergard

	3:55 PM
	337A
	International
	International Membership Recruitment & Retention
	Linda Zysko, Cynthia Nazario
	Cynthia Nazario

	3:55 PM
	336B
	Management
	Special Projects Funds
	Linda Milanowski
	Brenda Fisk

	3:55 PM
	335B
	Management
	Legal and Ethical Considerations for Volunteers
	Christopher Bauman
	David Levy

	3:55 PM
	337B
	MarCom
	Marketing Tips & Tricks – Ideas & Resources to Help You Promote Your Events 
	Amanda Cottonaro
	Steve Wilson

	3:55 PM
	336A
	Membership
	Retention Rates - Strategies to Improve
	John Breckline
	Jeanine Becker

	3:55 PM
	339B
	Programs
	Stakeholder Dialogue Training - Part 2 of 2  
	Grace Duffy, Rebecca Marquardt
	 

	3:55 PM
	335A
	Technology
	Section Web Sites
	Shirl Furger
	Tim Koester
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